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Post-concert feedback, Messiah 

5th December 2021 
This report sets out the results of the online survey of members immediately 
following the concert on 5th December 2021 at The Venue, Walton High. The 
concert was a performance of Messiah by Händel, jointly with Milton Keynes 
Youth Choir, accompanied by The Adderbury Ensemble. An audience of 
approximately 300 attended the performance. 

The 63 members who sang in the concert were asked to provide feedback on the 
rehearsals for the concert, the performance itself, the venue, the practical 
organisation of the concert, and the number of tickets they sold. Any other 
general comments were also invited. 

The 39 members who did not sing in the concert received a separate 
questionnaire asking them whether they had attending any rehearsals for the 
concert, what their reasons were for not singing, and the most important of those 
reasons. If they were in the audience at the concert, they were invited to provide 
feedback on the performance. 

Both questionnaires were anonymous and were open for responses for the 10 
days following the concert. 

MEMBERS WHO SANG IN THE CONCERT 

The overall response rate to the survey of members who sang in the concert was 
67% The response rate by voice section is shown in Table 1. 

Table 1  Response rate by voice section 

 Singers Responses Response 
rate 

Soprano 25 16 64% 
Alto 20 15 75% 
Tenor 6 3 50% 
Bass 12 8 67% 
Total 63 42 67% 
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REHEARSALS AND THE PERFORMANCE 

Members were asked to respond to 10 statements about the rehearsals for the 
concert and the concert itself, on a five-point scale  The results reported below in 
Table 2 combine ‘Strongly Disagree’ and ‘Disagree’ responses into a single 
‘Disagree’ category. Likewise, ‘Agree’ and ‘Strongly Agree’ responses are 
combined into a single ‘Agree’ category. 

Table 2  Summary feedback on rehearsals and the performance 
 

Disagree Neutral Agree 

Overall, I like Messiah 
1 1 40 

2% 2% 95% 

When rehearsals started, the part felt 
within my ability 

0 3 39 
0% 7% 93% 

By the performance, I felt confident 
with my part 

0 1 41 
0% 2% 98% 

Overall, I enjoyed rehearsing for this 
concert 

0 2 40 
0% 5% 95% 

Overall, I enjoyed performing on the 
day 

0 0 42 
0% 0% 100% 

As well as knowing the notes and 
rhythms, I felt able to put detail into 
my performance 

1 0 41 

2% 0% 98% 

Rehearsing and singing in this 
concert helped me extend my 
musical skills 

0 7 35 

0% 17% 83% 

Overall, the joint performance with 
Milton Keynes Youth Choir worked 
well. 

0 3 39 

0% 7% 93% 

The orchestra performed to a high 
standard. 

0 0 42 
0% 0% 100% 

Overall, the soloists performed to a 
high standard. 

0 0 42 
0% 0% 100% 

VENUE AND PRACTICAL ORGANISATION 

Members were asked to respond to a statement about the venue for the concert, 
and a statement on the practical organisation of the concert and the final 
rehearsal on concert day. The results are reported below in Table 3, with the same 
merging of responses as in Table 2 above. 
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Table 3  Feedback on the venue and practical organisation of the concert 
 

Disagree Neutral Agree 

Overall, the venue worked well for 
this concert. 

0 2 40 
0% 5% 95% 

Overall, the practical organisation of 
the concert and the rehearsal on the 
concert day was effective. 

0 2 40 

0% 5% 95% 

 

Nineteen members offered written comments on the venue and the organisation 
of the concert. As well as general comments, these covered backstage and on-
stage arrangements, and other specific issues. 

GENERAL 

Venue excellent. Felt well organised. 

Excellent organisation. 

I think it all worked very well with excellent communication given at every stage. 

Everything was well organised and there were no issues. 

Very well organised, we were kept informed of everything we needed for the day 
in a clear manner. It was wonderful to be a part of it all. 

I thought it was excellently organised and ran extremely smoothly. Such a great 
experience after the gap due to the pandemic. Thanks to everyone involved, 
including Nathan and Venue staff  

BACKSTAGE 

Would be good to have a changing room rather than have to wear performance 
clothes for rehearsal 

Not enough loos and also strongly believe women should have access to women 
only toilets - it's pretty dehumanising for a women to have to change a sanitary 
product, for example, knowing a male choir member, who she might not know 
very well if at all, is queuing outside the door. I think there were two lots of loos at 
The Venue - couldn't one have been designated “men’s”, the other “ladies’ ”? 

Toilet facilities not up to scratch...eg ran out of toilet paper and drying paper. 
Green room could have had more seating available. 

There clearly aren’t enough toilets. Mind you this is the same at the churches we 
perform in.  
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I felt the confines of the Green Room and the long wait in close contact in the 
low ceilinged corridor were areas of risk for Covid transmission and mask 
wearing should have been compulsory. 

ON STAGE 

The steps down/up each platform/row of chairs were steep and there was 
nothing to hold on to. This presented a bit of a problem for those less steady on 
their feet or in heels. 

Very good sight lines for both choir and audience. 

The sight-lines to conductor were resolved almost instantly - no need for 
fidgeting around like we usually have to do. Excellent lighting to read our scores.  

Not keen on the acoustic on stage but a lovely space for audiences. 

Acoustics challenging. 

I think we needed to look at the detail of entering and exiting the stage - we 
hadn't discussed what happened at the end and it did look scruffy. 

Forgive me, but I was distressed at the amount of sniffing going on in the choir 
while we were sitting between the choral pieces. Can people be reminded to 
have a good blow before we go on stage to mitigate this? I hope the audience 
couldn’t hear it as much as I did. Not nice.  

I was surprised that many members of the choir read their music while a soloist 
sings. I was taught that this was "bad form" and somewhat disrespectful. I don't 
think it looks good for the audience. Ideally choir members should look in the 
direction of the soloist, or the conductor, during the time they are not performing 
and continue to appear engaged (appropriate facial expression). Then, should 
the audience happen to look at the chorus, their attention would be directed 
back to the soloist performing, or the orchestra. 

OTHER ISSUES 

The venue was about the correct size for this concert considering the public 
health concerns re Covid-19. The parking wasn’t brilliant for those attending the 
performance.  

My guests commented that there were no signposts directing them to the/a 
venue car park and that there didn’t seem to be any temperature checks taking 
place. The staging was very comfortable for the singers. 

I was anxious that there was one chorus number that we didn't rehearse with 
the orchestra at all due to limited time. 

Easy parking. Good facilities. 
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TICKET SELLING 

We asked respondents how many tickets they were confident had been sold 
partly or wholly as a result of their own actions. The number and percentage of 
members who said they sold different numbers of tickets are shown in Table 4. 

Table 4  Tickets sold by members who sang in the concert 

Tickets sold N % 
None 4 10% 
1 - 3 22 52% 
4 - 6 9 21% 
7 - 9 1 2% 
10 or more 2 5% 
I don’t know 4 10% 
I prefer not to say 0 0% 

 

OTHER COMMENTS 

Respondents were invited to offer any other comments they wished to make on 
the concert. 17 members offered comments: 

What a joy to be back performing again! 

Thoroughly enjoyed the whole process. Orchestra fab, soloists equally fab. A 
huge well done to all the choir organisers,  everything from beginning to end was 
flawless, thank you  

It was great to look out at a packed audience and to sing in a concert again 
after so long. Perfect choice of music for our comeback. 

Loved having the opportunity to sing with professional soloists. 

One of my audience enjoyed our performance more than Glyndebourne’s - said 
“wow! That was amazing”  

Fantastic job committee,  Mark Alex and Olivia (although I would like to have 
had more rehearsal from Olivia). But wow above and beyond team, and 
wonderful to have new members singing and so nice that our president came 
And terrific that Peter Philps joined us. As they say "we are famileee".  

Messiah was the right piece, at the right time, in the right place so selling tickets 
was easier than usual.  Can we tackle Bach’s Christmas Oratorio one year 
please? 

Great to be back performing! Well liked repertoire to attract an audience back to 
concerts.  
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Excellent idea to have the young singers with us, and to give the RAM students 
the opportunity to perform, especially as these opportunities will have been 
limited because of the pandemic. 

It was a lot of fun and seemed to be a clear success for MK Chorale in spite of the 
rise of the Omicron variant. Congratulations. 

A very welcome return to live singing. 

I have taken part in several performances of Messiah in the past in which the 
conductor has invited the audience to stand for the Hallelujah Chorus. Invariably 
this electrified the auditorium, audience and singers alike, in anticipation. I think 
it would have added something to our performance. 

Soloists - the only one who wasn't excellent was the soprano, but she filled in at 
the last moment so we were fortunate to have her at all. 

The fact that I had about just a few rehearsals and haven't sung the Messiah for 
many years may have affected my  answers referring to improvement and 
expertise. I am delighted to have taken part. Thank you. 

It was amazing to be singing again especially with such a large audience. The 
choir were buzzing! Mark also was in high spirits and obviously enjoying it all. 

It was exhilarating to sing with such amazing Professional Singers. The 
ensemble were superb and rehearsals were both fun and effective. 

I was glad that Messiah was chosen for the first concert back.  Most people are 
familiar with it (even where they haven't sung it before), so I think this will have 
reduced anxiety in members who were worried about the long break in singing. 

It was very enjoyable to sing together again and I believe we reached a high 
standard. The facilities back stage were comfortable for those taking part- not 
always the case with other venues.  

Thank you to all the people involved in keeping the choir going through all the 
Covid problems, so that we were able to take advantage of the opportunity to 
sing together again now.  An excellent choice of music and great leadership.   

I think it would have been helpful to have rehearsed the Amen with the soloists. 
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MEMBERS WHO DID NOT SING IN THE CONCERT 

The overall response rate to the survey of members who did not sing in the 
concert was 46% The response rate by voice section is shown in Table 5. 

Table 5  Response rate by voice section 

 Members Responses Response 
rate 

Soprano 15 7 47% 
Alto 14 10 71% 
Tenor 5 0 0% 
Bass 5 1 20% 
Total 39 18 46% 
 

REHEARSALS 

15 (83%) respondents said that they attended some of the rehearsals for the 
concert. Respondents who attended any rehearsals were asked to rate their 
enjoyment of rehearsals on a five-point scale, from ‘Strongly Disagree’ to 
‘Strongly Agree’. 12 members (80%) who attending rehearsals agreed or strongly 
agreed that they had enjoyed them. One strongly disagreed and two were 
neutral. 

REASONS FOR NOT SINGING 

Respondents were given a list of nine pre-set reasons for not singing, and could 
also list any other reason. They were first asked to select all reasons that applied 
to them. The results are shown in Table 6. 

Table 6  All reasons for not singing 
 

N % 
I had another planned commitment on the 
concert day. 4 22% 

A change of circumstances meant I had to pull 
out at short notice. 2 11% 

I was not able to attend enough rehearsals. 5 28% 
I found the music too difficult to sing. 1 6% 
I didn't like the music. 1 6% 
The venue did not work for me. 0 0% 
I was unwell. 4 22% 
I was concerned about the Covid risk at 
rehearsals 3 17% 

I was concerned about the Covid risk at the 
performance 6 33% 

Other 8 44% 
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The other reasons identified included self-isolating following overseas travel, 
recovering from ill-health, minimising infection risk due to a vulnerable relative, 
holidays, and child care. 

Respondents were also asked to identify the single reason which was most 
important in them deciding not to sing in the concert. The results are shown in 
Table 7. 

Table 7  Most important reason for not singing 
 

N % 
I had another planned commitment on the 
concert day. 1 6% 

A change of circumstances meant I had to pull 
out at short notice. 1 6% 

I was not able to attend enough rehearsals. 3 17% 
I found the music too difficult to sing. 0 0% 
I didn't like the music. 0 0% 
The venue did not work for me. 0 0% 
I was unwell. 4 22% 
I was concerned about the Covid risk at 
rehearsals 1 6% 

I was concerned about the Covid risk at the 
performance 3 17% 

Other 5 28% 
 

Eight respondents offered written comments on why they did not sing: 

I sustained a heavy fall at home, hitting my back, and had to rest that day, much 
to my disappointment at missing the opportunity of singing " Messiah".  
Congratulations on what I heard was a fine performance! 

No, but I was really disappointed not to be able to sing because I knew how good 
the performance would be. 

I really only wanted to say that I was so sorry to pull out at the very last minute. 

My post-surgery recovery will continue to take some time. 

The music is physically taxing for sopranos and the warm ups were very 
insufficient on multiple occasions. At times I felt concerned for my vocal health 
going in nearly cold to several hours of Messiah. 

Unfortunately I couldn't attend enough rehearsals.  I really enjoyed the one that I 
attended.  It's too expensive to pay for subs for a whole year when I can only 
attend a handful of rehearsals in the year. 



 9 

I was unable to attend enough rehearsals as I had a scheduled operation, and 
was also unsure if I would be able to stand for long enough by the time of the 
concert. 

I would have liked to sing and the Xmas concert is fine for babysitters. 

AUDIENCE FEEDBACK FROM MEMBERS 

Only one respondent attended the concert in the audience. This member 
commented: “Very professional look to the choir. Felt a bit more attack was 
needed. Felt the choir was a bit unbalanced. Soloists v enjoyable. A great evening 
overall with good audience. Well done everyone.” 


